[El ERGON

a company that works

April 12,2010

RE: REACH Alignment on Use
Dear Customer:

As of April 1, 2010, Chemservice S.A. took over the responsibilities as Ergon’s
“Only Representative”. As this was an amicable transition between our former
OR and Chemservice, we have had no loss of data and have lost no momentum
in our path to the November 2010 Registration deadline.

Should you wish to contact Chemservice, our project manager is Mr. Brice
Marchal and you may reach him via e-mail at b.marchal@chemservice-

group.com.

If you have additional questions corresponding to the project or the future
activities regarding REACH, please contact one of the following persons:

Name Phone Number Email Address

Will Poe +1-601-630-8319 will. poe(@ergon.com

Peter Van Hemel +32(0)2 351 23 75 peter.vanhemel@ergon.com
Mary Ellen Snow +1-601-933-3540 mary.snow(@ergon.com

Thank you for your help in this matter.
Sincerely,
Jimmy Rasco

Vice —President
Global Base Oil Technology



